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SCOPE 

This is Pentair’s Notice in compliance with the European Union Whistleblowing Directive, and applies 
only to employees and other persons in the European Union.   

PURPOSE  

Pentair’s Reporting Helpline is provided by Pentair plc (hereafter referred to together with its 
subsidiaries as “Pentair”). It allows you to report certain possible misconduct, irregularities or other 
noncompliance connected to Pentair and its business practices and processes (as described below) 
through an online website, via telephone, via email to ethics@pentair.com, and when so provided by 
applicable law, an in-person meeting (collectively referred to as the “Helpline”). 

The website through which you can report your concern is operated by SAI360, established at 205 West 
Wacker Drive, Suite 1800 Chicago, IL 60606, USA (“SAI360”), Pentair’s independent service provider for 
this website.  The telephone helpline through which you can report your concern is operated by Ethico, 
established at 8615 Cliff Cameron Drive, Charlotte NC 28269 USA (“Ethico”), Pentair’s independent 
service provider for the telephone helpline. (These two service providers are hereafter collectively 
referred to in this Notice as “Helpline Service Providers”.)  

This Notice sets out the rights that apply to individuals (i.e., whistleblowers) who use the Helpline to 
report their concerns. The Notice also provides more information about how the Helpline works, 
including when and how it may be used.  Rights and practices may vary per country in which Pentair 
operates to reflect local practices and legal requirements. 

The use of the Helpline is voluntary. The Helpline is available 24 hours a day, 7 days a week, 365 days a 
year for you to ask questions, or report compliance-related concerns.  

What Concerns May be Reported Through the Helpline 

The scope of reportable concerns varies per country: 

• The Helpline may be used globally for reporting important concerns about Pentair’s various 
business practices and procedures, such as issues relating to accounting, accounting controls, 
auditing, and corrupt practices, or any other violation of our Code of Conduct.  

• When EU law applies, the Helpline may also be used to report concerns about certain violations 
of EU law, including issues about public procurement, financial services, products and markets, 
prevention of money laundering and terrorist financing, product safety, transport safety, public 

https://pentairethics.com/
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and nuclear safety, food safety, animal health and welfare, and protection of privacy, data 
protection and data security.  

• In addition to the issues listed above, and subject to each applicable EU Member State law where 
Pentair has its offices, you may be entitled to make reports on other matters; please see Schedule 
1 of this Notice (“Scope of reportable concerns in EU Member States”).  

 

mailto:ethics@pentair.com
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https://www.pentair.com/content/dam/extranet/enterprise/digital/legal/company-ad-hoc-report.pdf
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/adequacy-decisions_en
https://ico.org.uk/for-organisations/data-protection-and-the-eu/data-protection-and-the-eu-in-detail/the-uk-gdpr/international-data-transfers/#:%7E:text=Andorra%2C%20Argentina%2C%20Canada%20(commercial%20organisations%20only)%2C%20Faroe%20Islands%2C%20Guernsey%2C%20Isle%20of%20Man%2C%20Israel%2C%20Japan%20(private%2Dsector%20organisations%20only)%2C%20Jersey%2C%20New%20Zealand%2C%20Switzerland%20and%20Uruguay.
mailto:Ethics@Pentair.com
mailto:OBCE@pentair.com
https://www.pentair.com/en-us/legal/privacy-notice.html
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please see the Applicant Privacy Notice

https://www.pentair.com/en-us/about-pentair/careers.html
mailto:privacy@pentair.com
mailto:privacyguard@tuvit.de
https://edpb.europa.eu/about-edpb/about-edpb/members_en
https://ico.org.uk/
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