


OTHER PRODUCT LINES WARRANTY COVERAGE PERIOD

Pentair® RO Storage Tanks 5 years

Surge Tanks 5 years

Pressure Relief Valve Kits 1 year

Eltek® Water Block 90 days



Exclusions from this Limited Warranty
This warranty does not cover the following instances: 

1.  Damage caused by careless handling, improper repackaging, or shipping by a party other than Pentair.
2.  Damage due to misapplication, misuse, or abuse; failure to operate or install Products as specified in the owner’s  

  manual; or failure to use the Products in accordance with the water conditions specified in the owner’s manual.
3.  Damage due to the use of any non-Pentair manufactured parts, including, but not limited to, repair and service   

 parts, repair kits, motors, pistons, seal kits, spacer kits, bypass valves, brine connections and devices, or any   
 other third-party parts. Incorporation of any parts manufactured by a third party into a Pentair Product shall   
 completely void the limited warranty for such Product. 

4.  Damage due to unauthorized Product repairs or modifications, alteration or failure to use Pentair’s original   
 replacement parts.

5.  Damage caused by negligence of any third party, including Buyer, or failure to maintain properly and service   
 Products as specified in the owner’s manual.

6.  Noncompliance with applicable codes and ordinances including without limitation, plumbing codes.
7.  Damage due to oxidizing agents, impacts, corrosive liquids, gases, or chemicals.
8.  Damage due to hydro-pneumatic or pneumatic use.
9.  Damage caused by water freezing inside the Product.
10. Accidental damage, fire, acts of God (such as flood, earthquake, hurricane, lightning or other disasters) or other  

 circumstances outside of Pentair’s reasonable control.
11. Labor expenses.
12. Normal wear and tear. 

Pentair Warranty Obligations
pØÚā Ě´þþ´ìĆĠ ÕÚęÊā Ġñĉ āûÊÁÚĭÁ æÊÕ´æ þÚÕØĆāǚ ´ìÆ Ġñĉ ë´Ġ Ø´ęÊ ñĆØÊþ þÚÕØĆā ĚØÚÁØ ę´þĠ Ôþñë āĆ´ĆÊ Ćñ āĆ´ĆÊǙ Should 
a defect in workmanship and materials in Products or Parts arise during the applicable warranty period, then upon 
Buyer’s compliance with the procedures below, Pentair will, at its sole option, repair or replace such Product or Part or 
issue a credit of equal value, in lieu of repair. Any replacement product shall be warranted only for the remainder of 
ĆØÊ ñþÚÕÚì´æ ûþñÆĉÁĆ Ě´þþ´ìĆĠ ´ìÆ āØ´ææ ìñĆ ÊğĆÊìÆ ĆØÊ ñþÚÕÚì´æ Ě´þþ´ìĆĠ ûÊþÚñÆǙ
However, Pentair is not responsible under this warranty for any cost of shipping or transportation of the Product or 
Parts thereof to or from its facility. Also, Pentair is not liable for any loss of time, inconvenience, incidental expenses 
such as telephone calls, labor, travel or material charges incurred concerning the removal or replacement of the 
Product or Part. 

Limitation of Liability
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Procedure for Obtaining WarrantyPentair extends the warranties contained herein solely to direct transactional customers of Pentair and to the 


