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 Model EZ3400 EasyTouch  Owner•s Manual
4-Function Hand-Held Wireless Remote Control

Important Notice
Attention Installer.

This manual contains important information about the installation, operation and safe use of this
product. This information should be given to the owner/operator of this equipment.
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SECTION I. APPLICATION
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SECTION V. CABLE SPLITTERS (OPTIONAL)

Most Power Center circuit boards include 2-qty. COM PORT sockets.  However, if there is no unused
COM PORT socket available, it will be necessary to use a Cable Splitter (P/N 6CONDDUAL).

Disconnect the existing Indoor Remote cable from the COM PORT socket.

Plug the short cable (attached to one end of Cable Splitter) into COM PORT socket.

Plug existing Indoor Remote cable into one of the open sockets of the Cable Splitter.

Plug the silver cable (protruding from flexible conduit of Receiver) into the other open socket of the Cable Splitter.

SECTION VI. HAND-HELD REMOTE

The Hand-held Remote will control four circuits.

Although the Remote is capable of duplicating any four of the Equipment Buttons located on the Indoor Remote, it
has been preset at the factory to control the following:

Spa Pushbutton activates the Spa circuit (duplicates Spa Button on Indoor Remote).
“A”  Pushbutton activates Auxiliary 1 circuit (duplicates Button 1 on Indoor Remote).
“B”  Pushbutton activates Auxiliary 2 circuit (duplicates Button 2 on Indoor Remote).
“C”  Pushbutton activates Auxiliary 3 circuit (duplicates Button 3 on Indoor Remote).
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SECTION IX. CUSTOMIZING THE COMMUNICATION LINK

The communication link between the Receiver and Hand-held Remote can be customized to prevent electrical
interference.  To accomplish this, there is a 10-position configuration switch located on the Receiver circuit board,
and inside the Hand-held Remote.  Units are shipped from the factory with all switches in the ON position.

If you wish to change this setting, use a paper clip or other blunt instrument and adjust both 10-position
configuration switches to matching settings.  If the configuration switch setting at the Receiver does not match that of
the Hand-held Remote the communication link will not function.

Labels have been provided, marked with the most commonly used functions. These labels may be affixed to
the side of the Hand-held Remote to assist with button identification.

SECTION X. HAND-HELD REMOTE BATTERY REPLACEMENT
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TROUBLE-SHOOTING

Symptom Possible Cause Solution

POWER LED does not light. LX 
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Warranty
Pentair Pool Products warrants to the original purchaser of this electronic control system,
for the period of one year from the date of original purchase for use, that any defective
product proved to be caused by faulty workmanship or faulty material, will be repaired or
replaced at Pentair Pool Products’ option at no charge, providing the product is returned to
Pentair Pool Products with all transportation charges prepaid.

This warranty covers the Receiver Enclosure, Circuit Board, Hand-held Remote, conduit
and cabling including all components and parts. It extends to the consumer who made the
original retail purchase only and is not enforceable by any other party.

This limited warranty applies only to controls which have been installed and maintained in
strict accordance with installation and operating instructions provided by Pentair Pool
Products, using installation hardware supplied and/or recommended in writing by Pentair
Pool Products, and to controls which have been connected to the correct supply voltage.

This limited warranty does not apply to any controls which have been repaired or altered by
anyone other than Pentair Pool Products or a person authorized by it; or which have been
subject  to misuse, neglect or accident; or which have been damaged by wind, rain,
lightning, freezing or other cause, thing, person, or act of God; or which have been subject
to damage in transit, during installation, or by someone other than Pentair Pool Products; or
which have been damaged because of a defect in a component or part which is not part of
the Compool Control System; or upon which the serial number or manufacture date has
been altered, effaced or removed.

This warranty gives you specific legal rights and you may also have other rights which vary
from State to State. Pentair Pool Products does not authorize any person to create any
other obligation or liability in connection with Compool controls.

Pentair Pool Products makes no warranty of merchantability or fitness for any use. Any
implied warranty applicable to Pentair Pool Products controls is limited in duration to the
duration of this written warranty. Unless state law provides otherwise, Pentair Pool
Products shall not be liable for consequential or incidental damages resulting from breach
of this written warranty or any implied warranty, or any inconvenience, loss of time, or
incidental expenses such as telephone calls.

Pentair Pool Products shall not be liable for any labor charges associated with the removal
or reinstallation of any so-claimed defective products.

To exercise this warranty, send defective parts, with copy of dated receipt and a brief
description of the problems encountered, postage prepaid, to:

Pentair Pool Products
10951 West Los Angeles Avenue
Moorpark, CA 93021

For questions, repairs, replacement parts, or information on possible Authorized Service
Centers within your vicinity call:

Pentair Pool Products ~ 800-831-7133

Or visit us on the Internet at www.pentairpool.com
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Pentair Pool Products
1620 Hawkins Ave., Sanford, NC 27330 • (919) 774-4151
10951 West Los Angeles Ave., Moorpark, CA 93021 • (805) 523-2400


