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Limited Warranty Product Period

Hydromatic® warrants to the original consumer purchaser “Purchaser” or “You” of the products listed below, that 
they will be free from defects in material and workmanship for the Warranty Period shown below.

Product
Warranty Period  
whichever occurs first:

Submersible Utility Pumps and Related 
Accessories

12 months from the date of the original consumer purchase, 
or 18 from the date of manufacture, whichever occurs first.

Sump, Sewage, and Effluent Pumps 24 months from the date of the original consumer purchase, 
or 36 from the date of manufacture, whichever occurs first.

Battery Backup Units 
FG-2200 and FG-2200C 
 

FG-3100RF and FG-3100RC

 
12 months from the date of the original consumer purchase, 
or 18 from the date of manufacture, whichever occurs first.
24 months from the date of the original consumer purchase, 
or 30 from the date of manufacture, whichever occurs first.

Wastewater Solids Handling Pumps 12 months from the date of the original consumer purchase, 
or 18 from the date of manufacture, whichever occurs first.

Our warranty applies only where such products are used in compliance with the requirements of the applicable 
product catalog and/or manuals. For additional information, please refer to the applicable standard limited warranty 
featured in the product manual.

Our warranty will not apply to any product that, in our sole judgment, has been subject to negligence, 
misapplication, improper installation, or improper maintenance. Without limiting the foregoing, operating a three 
phase motor with single phase power through a phase converter will void the warranty. Note also that three 
phase motors must be protected by three-leg, ambient compensated, extra-quick trip overload relays of the 
recommended size or the warranty is void.

Your only remedy, and HYDROMATIC’s only duty, is that HYDROMATIC repair or replace defective products 
(at HYDROMATIC’s choice).


