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SUBMERSIBLE SEWAGE PUMPS 
WHR5H, 10H, 15H, 20H SERIES
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INSTALLATION & MAINTENANCE

GENERAL DESCRIPTION AND USES
The WHR Series are solids handling pumps that can be used to 
pump RAW SEWAGE for COMMERCIAL and DOMESTIC use, but 
are not intended to handle large rags, mop heads or strings. 
All pumps can be used for normal sewage duty where extra 
capacity is required.

RECESSED IMPELLERS

All of the pumps are of the recessed impeller type that provides 
a clear volute passage for solids as no solids pass through the 
impeller.

All of the pumps listed can be used to pump septic tank 
EFFLUENT or GROUND sewage as used in some pressure sewer 
systems.

 THESE PUMPS ARE NOT APPROVED FOR, AND 
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INSTALLATION & MAINTENANCE

HOW TO SET CONTROLS FOR SIMPLEX SYSTEMS
1.	 Automatic systems — These systems have the float 

switches mounted on the pump, so pump is installed 
in the basin and motor cord is plugged into GROUNDED 
receptacle. For sealed basin cover, power cord is brought 
through a split rubber plug in the basin cover.

2.	 Where 2 float controls are used, the turn-on control is set 
3" to 6" above top of motor, and the turn-off control is set 
about 6" to 8" above bottom of basin. If a high level alarm 
control is used, it is set about 6" above upper control. If 
basin depth will not allow these settings, closer spacing can 
be used.

HOW TO START SIMPLEX SYSTEMS

NOTE: ALWAYS HAVE ELECTRICIAN MAKE ELECTRICAL CHECKS.

1.	 For single-phase pumps with plug cords piggyback into 
receptacle and run water into basin until pump starts. Allow 
pump to make several on/off cycles. Leave power cord 
plugged in.

If pump runs but does not pump it may be air locked. Unplug 
cord and crack union in the discharge line, then restart 
pump. This should vent off any trapped air. Retighten union.

2.	 With 2 float controls turn on power at the control box and 
run water into basin. When level gets above top control, 
pump should start and continue to pump until level drops 
to lower control, stopping pump. Run pump through several 
cycles. If pump runs but does not pump, turn off power 
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INSTALLATION & MAINTENANCE

  NEVER WORK ON PUMPS OR CONTROL BOXES 
UNTIL CIRCUIT BREAKERS ARE TURNEDM OFF. Always have a 
qualified electrician make electrical connections and service 
checks.

SPECIAL INSTRUCTIONS FOR 3-PHASE PUMPS

  Only qualified persons shall service and install 
this pump. The pump must be wired by a qualified electrician, 
using an approved starter box and switching device.  
   Risk of electric shock. Do not remove cord and 
strain relief. Do not connect conduit to pump.

1.	 Three phase pumps are always installed with control boxes 
having magnetic starters with 3-leg overload protection. 
DO NOT TRY TO RUN THREE PHASE PUMPS DIRECTLY 
ACROSS THE LINE.

2.	 To Connect Pump: Run wire from pump to the bottom 
of control box or appropriate junction box suitable for 
enclosing splice connections. A hole must be cut into the 
control box for the wires. With power to control box off, 
connect green (ground) line to ground lug. Connect black 
(power) wires to power lead terminals. Make sure that all 
wires are inside control box and not in a position to be 
pinched or shorted when the door is closed.

3.	 All three phase motors can run either direction. Rotation 
can be changed by interchanging any two line leads at 
magnetic starter. BE SURE CIRCUIT BREAKER IS OFF 
BEFORE MAKING THIS CHANGE. 
 To find if rotation is correct, operate pumps and check 
delivery operation. If flow and head are low, the rotation is 
wrong. With duplex pumps check operation of both pumps.

4.	 All pump impellers either single or three phase must turn 
counterclockwise when looking into pump inlet. If uncertain 
of rotation, TURN OFF POWER and lift pump from basin 
using the lifting ring (with cord connected) and lay pump on 
side so impeller can be seen. Turn on power and start pump 
using hand position of H-O-A switch. Turn on and off fast, 
so that coast of impeller can be seen.

  RISK OF AMPUTATION WHEN PUMP STARTS. 
Never put hand or fingers on the impeller. Interchange any two 
line leads at the magnetic starter to change rotation.

TROUBLESHOOTING

PUMP DOES NOT RUN OR START WHEN WATER IS UP IN TANK.

1.	 Check for blown fuse or tripped circuit breaker.

2.	 Check for defective level switch.

3.	 Where control panel is used be sure H-O-A switch is in the 
AUTO position. If it does not run, turn switch to the HAND 
position and if the pump runs then the trouble is in the 
automatic electrical system. Have an electrician make 
electrical checks.

4.	 Check for burned-out motor. Occasionally lightning can 
damage a motor even with lightning protection.

5.	 Where plug-in cords are used be sure contact blades are 
clean and making good contact. DO NOT USE PLUG-IN 
CORDS INSIDE A BASIN OR WET WELL.

PUMP RUNS BUT DOES NOT DELIVER FLOW.

1.	 Check for airlock. Start and stop pump several times. If this 
does not help it may be necessary to loosen a union in the 
discharge line to relieve airlock.

2.	
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WIRING DIAGRAMS & DIMENSIONS
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REPAIR PARTS LIST
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WARRANTY

Limited Warranty
Myers® warrants to the original consumer purchaser (“Purchaser” or “You”) of the products listed below, that they 
will be free from defects in material and workmanship for the Warranty Period shown below. 

Product Warranty Period 
whichever occurs first:

Jet pumps, small centrifugal pumps, submersible 
pumps and related accessories

12 months from date of original installation, 
 or 18 months from date of manufacture

Fibrewound Tanks 5 years from date of original installation

Steel Pressure Tanks 5 years from date of original installation

Sump/Sewage/Effluent/Utility/Battery Backup Products 36 months from date of manufacture

Wastewater Solids Handling Pumps 12 months from date of shipment from factory 
or 18 months from date of manufacture 

Our warranty applies only where such products are used in compliance with the requirements of the applicable 
product catalog and/or manuals. For additional information, please refer to the applicable standard limited 
warranty featured in the product manual.

Our warranty will not apply to any product that, in our sole judgment, has been subject to negligence, 
misapplication, improper installation, or improper maintenance. Without limiting the foregoing, operating a 
three phase motor with single phase power through a phase converter will void the warranty. Note also that 
three phase motors must be protected by three-leg, ambient compensated, extra-quick trip overload relays of 
the recommended size or the warranty is void.

Your only remedy, and MYERS’s only duty, is that MYERS repair or replace defective products (at MYERS’s choice). 
You must pay all labor and shipping charges associated with this warranty and must request warranty service 
through the installing dealer as soon as a problem is discovered. No request for service will be accepted if 
received after the Warranty Period has expired. This warranty is not transferable.

MYERS SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, OR CONTINGENT DAMAGES 
WHATSOEVER.

THE FOREGOING LIMITED WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS AND IMPLIED 
WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE. THE FOREGOING LIMITED WARRANTIES SHALL NOT EXTEND BEYOND THE 
DURATION PROVIDED HEREIN.

Some states do not allow the exclusion or limitation of incidental or consequential damages or limitations on the 
duration of an implied warranty, so the above limitations or exclusions may not apply to You. This warranty gives 
You specific legal rights and You may also have other rights which vary from state to state.

This Limited Warranty is effective January 1, 2021 and replaces all undated warranties and warranties dated 
before January 1, 2021.

PENTAIR MYERS 
293 Wright Street, Delavan, WI  53115 

Phone: 888-987-8677 • Fax: 800-426-9446 • www.femyers.com

In Canada: 490 Pinebush Road, Unit 4, Cambridge, Ontario N1T 0A5 
Phone: 800-363-7867 • Fax: 888-606-5484
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